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TABLE OF CONTENTS (Continued) 

SECTION 111 - DESCRIPTION OF SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21  
3.1 General Description of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 1 
3.2 Calculation of Distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22 
3.3 Minimum Call Completion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - 2 2  
3.4 Rate Period Overlap . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22  
3.5 ServiceArea . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

SECTION IV - MAXIMUM RATES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 3  
4.1 VarTec Solutions Essential Solution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23 
4.2 VSI Switched Business Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24.1 (N) 
4.3 VSI Dedicated Business Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24.9 (N) 
4.4 Audioconferencing Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24.17 (N) 
4.5 Calling Card Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . 24.20 (N) 

SECTION V - CURRENT PRICE LIST . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25  
5.1 VarTec Solutions Essential Solution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - 2 5  
5.2 VSI Switched Business Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 (N) 
5.3 VSI Dedicated Business Services . . . . . . . . . . . . . . . . . . . . . . . . . . , , . . . , . . . .35 (N) 
5.4 Audioconferencing Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 (N) 
5.5 Calling Card Service . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . 46 (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs ADM~N~STHA'I'IVE~~ 

1600 Viceroy Drive APPROVED FOf? FILING 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (1 

VSI Switched Business Services offer switched outbound, inbound and travel card 
telecommunications service offerings to business customers in the State of Arizona. Certain 
service options may require Customers to commit to a Term Commitment and a minimum 
Monthly Usage Commitment. Certain rates and charges, including intrastate and interstate 
toll rates, vary based on the Term Commitment and/or minimum Monthly Usage 
Commitment selected by the Customer. In addition to the service descriptions and rates 
below, all terms and conditions of service set forth in the Service Agreement or individual 
customer contracts apply to the services described herein. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed 
call, and thereafter, Customers will be billed at six (6) second increments. 

4.2.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the 
VSI Switched Business Services: 

Toll Free Number $6.00 per monthlper number 
Verified Account Codes $20.00 per month 
Non-verified Account Codes $10.00 per month 
Optional Management Invoice Reports $4.00 per monthlper report MI 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 .!\PPRQVED FQR FILING 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.2 Monthly Usage Commitment Levels 

In the event Customer's actual Monthly Usage does not meet the Minimum Monthly 
Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer's Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. The following Monthly Usage 
Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
v 
VI 
VII 
VIII 
IX 
X 
XI 

Monthly Usage Minimum 
$0.00 
$25.00 
$50.00 
$75.00 
$100.00 
$200.00 
$250.00 
$500.00 
$750.00 
$1,000.00 
$l,5OO.OO 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 AUIflIIVISTRA1ILr!XY 

(214) 424-1000 X-'PROVED FOR FILING 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges 

a. $0.0395 Interstate Plan (AGH) 

Term 
Commitment 

Period 
12 months v ,  VII, VIII, X $0.2000 

b. $0.0499 Interstate Plan (W99) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

lerm Rate Period Levels 
12 months VIII, IX, X, XI $0.2000 

Inbound 
Per Minute 

Rate 
$0.2000 

Calling Card 
Product 

Availability 
See Section 4.5.1 

Inbound 
Per Minute 

c. Savings Plan (W52) 

Calling Card 
Product 

Rate 
$0.2000 

Availability 
See Section 4.5.2 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Term 
Commitment 

Period 
12 months 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1 000 

Monthly Usage 
Commitment 

Levels 
11 111 1 V, 1 1  
VIII, IX, X, XI 

Outbound 
Per Minute 

Rate 
$0.2000 

Inbound 
Per Minute 

Rate 
$0.2000 

Calling Card 
Product 

Availability 
See Section 4.5.2 

0 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

d. $0.0625 Interstate Plan (W62) 

12 months V, VII, VIII $0.1600 

Inbound Calling Card 
Per Minute Product ( IYte Availabili ty 

$0.1600 See Section 4.5.2 

e. ASTA Platinum Plan (ASP) 

Term I Monthly Usage 
Commitment Commitment 

ASTA Platinum Plan is only available to members of the American Society of Travel 
Agents. 

Period 
12 months 
12 months 

f. ASTA Preview Program (ZB1) 

Outbound 
Per Minute 

Levels 
I11 
I 

ASTA Preview Program is only available to members of the American Society of Travel 
Agents. 

Inbound 
Per Minute 

Term 
Commitment 

Period 
12 months 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Calling Card 
Product 

Rate 
$0.2200 
$0.2200 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

Monthly Usage 
Commitment 

Levels 
I1 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 

Rate 
$0.2200 
$0.2200 

ADNIII\JISTRATIbtEL~ 

I~~YPRUVED FOR FILING 

Availability 
See Section 4.5.3 
See Section 4.5.3 

Outbound 
Per Minute 

Rate 
$0.2000 

Inbound 
Per Minute 

Rate 
$0.2000 

Calling Card (I 
Product 

Availability 
See Section 4.5.2 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

g. $0.0475 Interstate Plan (W47) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Term 1 1 Rate Period Levels 
12 months V, VI, VIII, IX, $0.1600 

X, XI 

h. Switched Advantage (STG) 

Monthly Usage 

Period Levels 
12 months 

i. Switched Advantage Plus (ESA) 

Monthly Usage 

Period Levels 
12 months 

Outbound 
Per Minute 

Rate 
$0.1600 

Outbound 
Per Minute 

Rate 
$0.2000 

Inbound Calling Card 
Per Minute Product 1 Availabili ty Rate 

$0.1600 See Section 4.5.2 

Inbound Calling Card 
Per Minute Product 

Availabili 
$0.1600 See Section 4.5.3 

Inbound Calling Card 
Per Minute Product 

Availabili 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

j. $0.0350 Interstate Plan (SI3) 

Term Monthly Usage Outbound Inbound Calling Card 
Commitment Commitment Per Minute Per Minute Product 

Period Levels Rate Rate Availability 
12 months V, VIII, IX, X $0.2000 $0.2000 See Section 4.5.2 
24 months V $0.2000 $0.2000 See Section 4.5.2 

k. $0.0390 Interstate Plan (SI2) 

Term Monthly Usage Outbound Inbound Calling Card 
Commitment Commitment Per Minute Per Minute Product 

Period Levels Rate Rate Availability 
12 months I, VIII, IX, X $0.2000 $0.2000 See Section 4.5.2 
24 months I $0.2000 $0.2000 See Section 4.5.2 

I. ePartners Switched Preview Program (W59) 

Term Monthly Usage Outbound Inbound Calling Card 
Commitment Commitment Per Minute Per Minute Product 

Period Levels Rate Rate Availability 

$0.1600 1 $0.1600 1 See Section 4.5.2 (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

m. ePartners Switched Program (SI3) 

Term 
Commitment 

Period 
12 months 

Levels 
$0.2000 

Inbound 
Per Minute 

n. ePartners Switched Program I1 (SI2) 

Calling Card 
Product 

Rate 
$0.2000 

Availability 
See Section 4.5.2 

o. $0.0450 Interstate Plan (W45) 

Term 
Commitment 

Period 
12 months 

Period 1 Levels Rate Rate 1 Availability 

Monthly Usage 
Commitment 

Levels 
I 

Term I Monthly Usage 
Commitment Commitment 

IX, X, / $0.1600 / $0.1600 / See Section 4.5.2 
C 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Outbound 
Per Minute 

Rate 
$0.2000 

Outbound 
Per Minute 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

Inbound 
Per Minute 

Rate 
$0.2000 

Inbound 
Per Minute 

Calling Card 
Product 

Availability 
See Section 4.5.2 

Calling Card 
Product 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 VSI Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

p. $0.0475 Interstate Plan (E47) 

Monthly Usage Outbound 
Commitment Commitment PerMinute 

Term 1 _ Rate Period Levels 
12 months $0.2000 

q. $0.0490 Interstate Plan (W49) 

Monthly Usage 

IX, X, XI 

Outbound 
Per Minute 

$0.2000 

Inbound Calling Card 
Per Minute Product 

Availabili 
$0.2000 See Section 4.5.2 

Inbound 
Per Minute 

Rate 
$0.2000 

Calling Card 
Product 

4.2.4 Other Charges 

Payphone Surcharge - A $1 .OO per call charge is applicable to completed calls that 
originate from any payphone within Arizona and access the Company's services via 
8001888 numbers. This charge is in addition to the tariffed per minute usage rates 
and any applicable monthly service fees and surcharges associated with utilizing the 
Company's service and is unrelated to the specific service accessed from the 
payphone. (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
IAUM t lUlS"FW%'ELY 

'iilJPRC)VED FOR FILING 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 VSI Dedicated Business Services ( 

VSI Dedicated Business Services offer dedicated outbound and inbound telecommunications 
service offerings to business customers in the State of Arizona. Certain service options may 
require Customers to commit to a Term Commitment and a minimum Monthly Usage 
Commitment. Certain rates and charges, including intrastate and interstate toll rates, vary 
based on the Term Commitment andlor minimum Monthly Usage Commitment selected by 
the Customer. In addition to the service descriptions and rates below, all terms and 
conditions of service set forth in the Service Agreement or individual customer contracts 
apply to the services described herein. 

Services are provided over dedicated facilities between the Customer's premises and the 
Company's terminal location(s). The Company will arrange for the installation of all 
required connecting facilities via a Local Exchange Carrier or other access provider. The 
installation and monthly recurring charges for any interface equipment associated with such 
access that is provided by the Company shall be calculated on an individual case basis, in 
accordance with the charges assessed by the Local Exchange Carrier or other access provider. 
In addition, calls will be subject to a Switched Overflow Rate when dedicated traffic 
overflows to the switched network. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed 
call, and thereafter, Customers will be billed at six (6) second increments. 

4.3.1 Monthlv Recurrinp Chawes 

Customers will be billed the following fees for optional services associated with the 
VSI Dedicated Business Services: 

Toll Free Number $6.00 per montldper number 
Verified Account Codes $20.00 per month 
Non-verified Account Codes $10.00 per month 
Optional Management Invoice Reports $4.00 per monthlper report c 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 



VarTec Solutions, Inc. Arizona C. C. Tariff No. 1 
Original Page No. 24.10 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 VSI Dedicated Business Services (Continued) ( 

4.3.2 Monthly Usage Commitment Levels 

Certain service options require Customers to commit to a minimum Monthly Usage 
Commitment. In the event Customer's actual Monthly Usage does not meet the 
Minimum Monthly Usage Commitment Level in any invoice period during the 
Monthly Term Commitment Period, the Customer will pay a Deficiency Charge, for 
that invoice period, which is equal to the difference between the Minimum Monthly 
Usage Commitment Level and the Customer's Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. The following Monthly Usage 
Commitment Levels apply: 

Commitment Level 
I 
I1 
111 
IV 
v 
VI 
VII 
VIII 
IX 

Monthly Usage Minimum 
$0.00 
$1,000.00 
$1,500.00 
$2,500.00 
$5,000.00 
$10,000.00 
$l5,OOO.OO 
$20,000.00 
$7,500.00 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 VSI Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges 

a. $0.0250 Interstate Plan (DI3) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Levels Period Term 1 1 Rate 
12 months IV, V $0.1490 

b. $0.0220 Interstate Plan (DI4) 

36 months 

24 months I1 $0.1280 

36 months I1 $0.1280 

I $0.1490 

Inbound I Switched / Calling Card 
Per Minute Overflow Per Product 

Inbound 
Per Minute 

Rate 
$0.1710 

$0.1710 

Switched 
Overflow Per 
Minute Rate 

$0.2650 

$0.2650 

Rate 
$0.1640 

Calling Card 
Product 

Availability 
See Section 

4.5.2 
See Section 

4.5.2 

$0.1640 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Minute Rate 
$0.2650 

$0.1640 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

Availability 
See Section 

$0.2650 

Dallas, Texas 75235 
(214) 424-1000 

4.5.2 
See Section 

$0.2650 

ADMllUlSTRAilVELY 
'PPROVEO FOR FILING 

4.5.2 
See Section 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 VSI Dedicated Business Services (Continued) ( 

4.3.3 Service Options - Rates and Charges (Continued) 

c. $0.0199 Interstate Plan (DI5) 

Term Monthly Usage Outbound Inbound Switched Calling Card 
Commitment Commitment Per Minute Per Minute Overflow Per Product 

Period Levels Rate Rate Minute Rate Availability 
12 months 111, IV, V IX $0.11 90 $0.1570 $0.2650 See Section 

4.5.2 
24 months I11 $0.1 190 $0.1570 $0.2650 See Section 

4.5.2 
36 months I11 $0.1 190 $0.1570 $0.2650 See Section 

4.5.2 

d. Dedicated Freedom Plan (DFP) 

Term 
Commitment 

Period 
12 months 

Monthly Usage 
Commitment 

Outbound 
Per Minute 

$0.1000 

Inbound Switched 
Per Minute Overflow Per 

Minute Rate 
$0.1000 $0.2000 

Calling Card 
Product 

See Section 
4.5.2 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1 000 
I'ICJNI~~VISTRATIL'ELY 

lh 'rJY O d E D  FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.3 VSI Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges (Continued) 

e. Dedicated Preview Program (DDP) 

12 months $0.1000 1 $0.1000 1 $0.2000 

f. Dedicated Premier Program (DP1) 

Term 
Commitment 

Period 
6 months 

Inbound 
Per Minute 

Rate 
$0.1000 

Calling Card 
Product 

Availability 
See Section 

4.5.2 

Monthly Usage 
Commitment 

Levels 
I 

Switched 
Overflow Per 
Minute Rate 

$0.2000 

See Section 
4.5.2 

Outbound 
Per Minute 

Rate 
$0.1000 

Term 
Commitment 

Period 
12 months 

Calling Card 
Product 

Availability 
See Section 

Inbound 
Per Minute 

Rate 
$0.1000 

4.5.2 (N) 

Monthly Usage 
Commitment 

Levels 
I ,  V  1  1 1  

Switched 
Overflow Per 
Minute Rate 

$0.2000 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Outbound 
Per Minute 

Rate 
$0.1000 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, ~ e x k  75235 

(21 4) 424- 1000 
m d l N i S  f RATIVELY 

t1PF(OVE13 FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.3 VSI Dedicated Business Services (Continued) I 

4.3.3 Service Options - Rates and Charges (Continued) 

g. ePartners $0.0250 Interstate Plan (DX3) 

Term 
Commitment 

Period 
12 months 

24 months 

h. ePartners $0.0220 Interstate Plan (DI4) 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

36 months 

I, 11,111 

Outbound 
Per Minute 

Rate 
$0.1490 

I, 11, 111 

Term 
Commitment 

Period 
12 months 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

$0.1490 

24 months 

36 months 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

Inbound 
Per Minute 

Rate 
$0.1710 

$0.1490 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

$0.1710 

I, 11, I11 

I, 11, I11 

Switched 
Overflow Per 
Minute Rate 

$0.2650 

$0.1710 

Outbound 
Per Minute 

Rate 
$0,1280 

Calling Card 
Product 

Availability 
See Section 

$0.2650 

$0.1280 

$0.1280 

4.5.2 
See Section 

$0.2650 

Inbound 
Per Minute 

Rate 
$0.1640 

4.5.2 
See Section 

4.5.2 

$0.1640 

$0.1640 

Switched 
Overflow Per 
Minute Rate 

$0.2650 

Calling Card 
Product 

Availability 
See Section 

$0.2650 

$0.2650 

4.5.2 
See Section 

4.5.2 
See Section 

4.5.2 C 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.3 VSI Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges (Continued) 

i. ePartners $0.0199 Interstate Plan (DI5) 

Term 
Commitment 

Period 
12 months 

24 months 

j. ePartners Dedicated Preview Program (EPA) 

Switched 
Overflow Per 
Minute Rate 

$0.2650 

36 months 

Calling Card 
Product 

Availability 
See Section 

I, 11, I11 

Inbound 
Per Minute 

Rate 
$0.1570 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, 111 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Outbound 
Per Minute 

Rate 
$0.1 190 

$0.1190 

Calling Card 
Product 

Availability 
See Section 

12 months 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

$0.1 190 

Term 
Commitment 

Period 
6 months 

$0.1570 

Outbound 
Per Minute 

Rate 
$0.1000 

Monthly Usage 
Commitment 

Levels 
I 

IV, V, VI 

$0.1570 

$0.2650 

Inbound 
Per Minute 

Rate 
$0.1000 

$0. 1000 

4.5.2 
See Section 

$0.2650 

Switched 
Overflow Per 
Minute Rate 

$0.2000 

4.5.2 
See Section 

4.5.2 

$0. 1 000 $0.2000 
4.5.2 

See Section 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.3 VSI Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges (Continued) 

k. ASTA Dedicated Preview Program (ZAl) 

ASTA Dedicated Preview Program is only available to members of the American Society of 
Travel Agents. 

4.3.4 Other Charges 

Term 
Commitment 

Period 
6 months 

12 months 

Payphone Surcharge - A $1.00 per call charge is applicable to completed calls that 
originate from any payphone within Arizona and access the Company's services via 
800/888 numbers. This charge is in addition to the tariffed per minute usage rates and 
any applicable monthly service fees and surcharges associated with utilizing the 
Company's service and is unrelated to the specific service accessed from the 
payphone. 

Inbound 
Per Minute 

Rate 
$0.1000 

$0.1000 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Monthly Usage 
Commitment 

Levels 
I 

V, VI, VII 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

Switched 
Overflow Per 
Minute Rate 

$0.2000 

$0.2000 

Outbound 
Per Minute 

Rate 
$0. 1 000 

$0.1000 

Dallas, Texas 75235 
(214) 424-1000 

Calling Card 
Product 

Availability 
See Section 

4.5.2 
See Section 

4.5.2 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

4.4 Audioconferencing Service (N) 

Audioconferencing Service allows a Customer to hold conversations andlor meetings with two 
(2) or more other involved parties. Customers of this service are able to establish simultaneous 
telephone contact with multiple callers by each of the involved parties dialing an access 
number predetermined by the Company. Toll Meet Me rates apply when the Customer 
accesses the conference using a standard toll call. 800 Meet Me rates apply when the 
Customer accesses the conference using a toll-free access number. Operator-Dialed rates apply 
to Operator Attended calls when the Conference Coordinator dials out to each participant to 
connect the conference. 

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed 
at sixty (60) second increments. The per minute rates set forth herein apply to each participant 
accessing Audioconferencing Service 

The following Audioconferencing Service options are available: 

4.4.1 Operator Attended 

Operator Attended Audioconferencing Service is initiated when the host dials into 
the conference operator. A Conference Coordinator assembles the audioconference, 
ensuring that all invited participants are connected to the call and providing other 
support during the call. Operator Attended conferences must be scheduled in 
advance, and a cancellation charge applies if cancellation occurs on less than twenty- 
four (24) hours notice. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.50 
800 Meet Me $0.72 
Operator-Dialed $0.72 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.46 
800 Meet Me $0.68 
Operator-Dialed $0.68 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 Wli3lii"dSTRBi IVtLY 

(214) 424-1 000 
WPRUVED FOR FILING 
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SECTION V - CURRENT PRlCE LIST(C0NTINUED) 

4.4 Audioconferencing Service (Continued) 

4.4.2 Quick Call 

Quick Call Audioconferencing Service is initiated when each participant dials 
directly into the conference by using a predetermined access number and passcode. 
A Conference Coordinator is available to provide support during the call. Quick 
Call conferences must be scheduled in advance, and a cancellation charge applies if 
cancellation occurs on less than twenty-four (24) hours notice. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.36 
800 Meet Me $0.58 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.32 
800 Meet Me $0.54 

4.4.3 Conference On-Demand 

Conference On-Demand Audioconferencing Service provides instant, on-demand 
conferencing capability for up to fifty (50) participants. No reservations or 
Conference Coordinators are required for Conference On-Demand calls. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.36 
800 Meet Me $0.58 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.32 
800 Meet Me $0.54 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.4 Audioconferencing Service (Continued) (N) 

4.4.4 Other Charges 

Cancellation Charge - A cancellation charge of $200.00 applies to each reservation 
if not cancelled twenty-four (24) hours prior to the scheduled conference. 

Overbooking Charge - An overbooking charge of $10.00 per port applies to each 
unused port on a conference bridge. (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.5 Calling Card Service 

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to any other location by dialing 1 + XXX + XXX + XXXX, receiving a 
prompting tone, then dialing in the Customer's personal identification number (PIN) assigned 
by the Company followed by the telephone number of the called party. 

Eligibility for Calling Card Programs is determined by the long distance calling option 
selected by the Customer. Calling card calls placed from a public pay telephone are subject 
to an additional per-call surcharge. Rates and charges for the Company's Calling Card 
Services are set forth below. 

4.5.1 Calling Card Program A (YBL) 

Customers of Calling Card Program A will be billed at the following rates and 
charges: 

Intrastate per minute rate $0.2000 
Payphone surcharge per call $1 .OOOO 

A thirty (30) second minimum will apply to each completed call, and thereafter, I 
Customers will be billed at six (6) second increments. (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(21 4) 424-1 000 ~\~MSNISPRRTIVELV 
,8i;:yg~ldE\:] F8s'F FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

4.5 Calling Card Service (Continued) 

4.5.2 Calling Card Program B (YOB) 

Customers of Calling Card Program B will be billed at the following rates and 
charges: 

Intrastate per minute rate $0.3000 
Payphone surcharge per call $1 .OOOO 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

4.5.3 Calling Card Program C (Y18) 

Customers of Calling Card Program C will be billed at the following rates and 
charges: 

Intrastate per minute rate $0.3600 
Payphone surcharge per call $1 .OOOO 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers will be billed at six (6) second increments. 0 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1 000 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

VSI Switched Business Services ( 

VSI Switched Business Services offer switched outbound, inbound and travel card 
telecommunications service offerings to business customers in the State ofArizona. Certain 
service options may require Customers to commit to a Term Commitment and a minimum 
Monthly Usage Commitment. Certain rates and charges, including intrastate and interstate 
toll rates, vary based on the Term Commitment and/or minimum Monthly Usage 
Commitment selected by the Customer. In addition to the service descriptions and rates 
below, all terms and conditions of service set forth in the Service Agreement or individual 
customer contracts apply to the services described herein. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed 
call, and thereafter, Customers will be billed at six (6) second increments. 

5.2.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the 
VSI Switched Business Services: 

Toll Free Number $3.00 per monthlper number 
Verified Account Codes $10.00 per month 
Non-verified Account Codes $5.00 per month 
Optional Management Invoice Reports $2.00 per monthlper report (N> 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
.MIMENISI RA'I IVELY 

\I.'PRUVFD FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) 

5.2.2 Monthly Usage Commitment Levels 

In the event Customer's actual Monthly Usage does not meet the Minimum Monthly 
Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 
period, which is equal to the difference between the Minimum Monthly Usage 
Commitment Level and the Customer's Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. The following Monthly Usage 
Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
v 
VI 
VII 
VIII 
IX 
X 
XI 

Monthly Usage Minimum 
$0.00 
$25.00 
$50.00 
$75.00 
$100.00 
$200.00 
$250.00 
$500.00 
$750.00 
$1,000.00 
$1,500.00 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) 

5.2.3 Service Options - Rates and Charges 

a, $0.0395 Interstate Plan (AGH) 

Term I Monthly Usage 
Commitment Commitment 

b. $0.0499 Interstate Plan (W99) 

Period 
12 months 

Outbound 
Per Minute 

Inbound 
Per Minute 

Levels 
V, VII, VIII, X 

Term I Monthly Usage 
Commitment Commitment 

c. Savings Plan (W52) 

Outbound 
Per Minute 

Period 
12 months 

Calling Card 
Product 

See Section 5.5.1 
Rate 

$0.1000 

Inbound Calling Card 
Per Minute Product 

Rate Availabili ty 
$0.1000 See Section 5.5.2 

Rate 
$0.1000 

Levels 
VIII, IX, X, XI 

Rate 
$0.1000 

.Ierm I Monthly Usage 
Commitment Commitment 

1 VIII, IX, x ,  XI 1 I 
Period 

12 months 

Calling Card 
Product 
Availabili n Outbound 

Per Minute 

See Section 5.5.2 

Inbound 
Per Minute 

Levels 
1 111 1 V 1 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

Rate 
$0.1000 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 

Rate 
$0. 1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) ( 

5.2.3 Service Options - Rates and Charges (Continued) 

d. $0.0625 Interstate Plan (W62) 

e. ASTA Platinum Plan (ASP) 

Term 
Commitment 

Period 
12 months 

ASTA Platinum Plan is only available to members of the American Society of Travel 
Agents. 

Outbound 
Per Minute 

Rate 
$0.0800 

Monthly Usage 
Commitment 

Levels 
V, VII, VIII 

f. ASTA Preview Program (ZB1) 

Calling Card 
Product 

Availability 
See Section 5.5.3 
See Section 5.5.3 

Term 
Commitment 

Period 
12 months 
12 months 

Inbound 
Per Minute 

Rate 
$0.0800 

ASTA Preview Program is only available to members of the American Society of Travel ,hn 

Calling Card 
Product 

Availability 
See Section 5.5.2 

Monthly Usage 
Commitment 

Levels 
I11 
I 

Term 
Commitment 

Period 
12 months 

Agents. 

- -- 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Outbound 
Per Minute 

Rate 
$0.1 100 
$0.1 100 

Monthly Usage 
Commitment 

Levels 
I1 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 AljiVlflVlSTRAT^IL'E~p/' 

(214) 424-1000 .'iI"PRCWED FOR FILING 

Inbound 
Per Minute 

Rate 
$0.1 100 
$0.1 100 

Outbound 
Per Minute 

Rate 
$0.1000 

Inbound 
Per Minute 

Rate 
$0.1000 

Calling Card 
Product 

Availability 
See Section 5.5.2 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) 

5.2.3 Service Options - Rates and Charges (Continued) 

g. $0.0475 Interstate Plan (W47) 

Term 
Commitment 

Period 
12 months 

Monthly Usage 
Commitment 

Levels 
v, VI, VIII, IX, 

Outbound Inbound Calling Card 
Per Minute Per Minute Product 

Availabili 1 Rate 1 Rate 1 ty 
$0.0800 $0.0800 See Section 5.5.2 

h. Switched Advantage (STG) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Term 1 Rate Period Levels 
12 months $0.0800 

i. Switched Advantage Plus (ESA) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Term 1 vI 1 Rate Period Levels 
12 months SO. 1000 

Inbound 
Per Minute 

Rate 
$0.0800 

Calling Card 
Product 

See Section 5.5.3 

Inbound Calling Card 
Per Minute Product 

R a t  Availabili ty 
$0.1000 See Section 5 S . 3  ( 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) 

5.2.3 Service Options - Rates and Charges (Continued) 

j. $0.0350 Interstate Plan ($13) 

k. $0.0390 Interstate Plan ($12) 

Term 
Commitment 

Period 
12 months 
24 months 

Calling Card 
Product 

Monthly Usage 
Commitment 

Levels 
V, VIII, IX, X 

V 

Term 
Commitment 

Period 
12 months 
24 months 

1. ePartners Switched Preview Program (W59) 

Monthly Usage 
Commitment 

Levels 
I* VIII, IX7 X 

I 

Outbound 
Per Minute 

Rate 
$0.1000 
$0.1000 

Term 
Commitment 

Period 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Inbound 
Per Minute 

Rate 
$0. 1000 
$0.1000 

6 months 
12 months 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

Calling Card 
Product 

Availability 
See Section 5.5.2 
See Section 5.5.2 

Monthly Usage 
Commitment 

Levels 

Dallas, Texas 75235 
(2 14) 424-1 000 

I 
I11 

Outbound 
Per Minute 

Rate 
$0.0800 
$0.0800 

Inbound 
Per Minute 

Rate 

Calling Card 
Product 

Availability 
$0.0800 
$0.0800 

See Section 5.5.2 
See Section 5.5.2 (N) 
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SECTION V - CURRIXNT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) 

5.2.3 Service Options - Rates and Charges (Continued) 

m. ePartners Switched Program (SI3) 

Term I Monthly Usage 
Commitment Commitment 

n. ePartners Switched Program I1 ($12) 

Period 
12 months 

Outbound 
Per Minute 

o. $0.0450 Interstate Plan (W45) 

Levels 
V 

Term 
Commitment 

Period 
12 months 

Monthly Usage Outbound 
Commitment Commitment PerMinute 

Term 1 Rate Period Levels 
12 months VI, VIII, IX, X, $0.0800 

Inbound 
Per Minute 

Inbound Calling Card 
Per Minute Product 

$0.0800 See Section 5.5.2 

Calling Card 
Product 

Rate 
$0.1000 

Monthly Usage 
Commitment 

Levels 
I 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 4lJhdVIII\IISTRAIIVELY 

(214) 424-1 000 WHQljEI3 FQf'f FjLlNG 

Rate 
$0.1000 

Outbound 
Per Minute 

Rate 
$0.1000 

Availability 
See Section 5.5.2 

Inbound 
Per Minute 

Rate 
$0. 1 000 

Calling Card 
Product 

Availability 
See Section 5.5.2 



I L 

VarTec Solutions, Inc. Arizona C. C. Tariff No. 1 
Original Page No. 34 

SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 VSI Switched Business Services (Continued) ( 

5.2.3 Service Options - Rates and Charges (Continued) 

p. $0.0475 Interstate Plan (E47) 

q. $0.0490 Interstate Plan (W49) 

Monthly Usage 

IX, X, XI 

Calling Card 
Product 

Availability 
See Section 5.5.2 

Term 
Commitment 

Period 
12 months 

Outbound Inbound 
Per Minute Per Minute 

$0. 1000 $0.1000 

Calling Card 
Product 

See Section 5.5.2 

Monthly Usage 
Commitment 

Levels 
V 

5.2.4 Other Charges 

Payphone Surcharge - A $0.30 per call charge is applicable to completed calls that 
originate from any payphone within Arizona and access the Company's services via 
8001888 numbers. This charge is in addition to the tariffed per minute usage rates 
and any applicable monthly service fees and surcharges associated with utilizing the 
Company's service and is unrelated to the specific service accessed from the 

Outbound 
Per Minute 

Rate 
$0. 1000 

payphone. (N) 

Inbound 
Per Minute 

Rate 
$0. 1 000 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.3 VSI Dedicated Business Services ( 

VSI Dedicated Business Services offer dedicated outbound and inbound telecommunications 
service offerings to business customers in the State of Arizona. Certain service options may 
require Customers to commit to a Term Commitment and a minimum Monthly Usage 
Commitment. Certain rates and charges, including intrastate and interstate toll rates, vary 
based on the Term Commitment andlor minimum Monthly Usage Commitment selected by 
the Customer. In addition to the service descriptions and rates below, all terms and 
conditions of service set forth in the Service Agreement or individual customer contracts 
apply to the services described herein. 

Services are provided over dedicated facilities between the Customer's premises and the 
Company's terminal location(s). The Company will arrange for the installation of all 
required connecting facilities via a Local Exchange Carrier or other access provider. The 
installation and monthly recurring charges for any interface equipment associated with such 
access that is provided by the Company shall be calculated on an individual case basis, in 
accordance with the charges assessed by the Local Exchange Carrier or other access provider. 
In addition, calls will be subject to a Switched Overflow Rate when dedicated traffic 
overflows to the switched network. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed 
call, and thereafter, Customers will be billed at six (6)  second increments. 

5.3.1 Monthly Recurrinp Charpes 

Customers will be billed the following fees for optional services associated with the 
VSI Dedicated Business Services: 

Toll Free Number $3.00 per monthlper number 
Verified Account Codes $10.00 per month 
Non-verified Account Codes $5.00 per month 
Optional Management Invoice Reports $2.00 per monthlper report (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) ( 

5.3.2 Monthly Usage Commitment Levels 

Certain service options require Customers to commit to a minimum Monthly Usage 
Commitment. In the event Customer's actual Monthly Usage does not meet the 
Minimum Monthly Usage Commitment Level in any invoice period during the 
Monthly Term Commitment Period, the Customer will pay a Deficiency Charge, for 
that invoice period, which is equal to the difference between the Minimum Monthly 
Usage Commitment Level and the Customer's Actual Monthly Usage Level. The 
Deficiency Charge will be due at the same time that the payment is due from the 
Customer for service provided on the invoice. The following Monthly Usage 
Commitment Levels apply: 

Commitment Level 
I 
I1 
111 
IV 
v 
VI 
VII 
VIII 

Monthly Usage Minimum 
$0.00 
$1,000.00 
$1,500.00 
$2,500.00 
$5,000.00 
$1 0,000.00 
$l5,OOO.OO 
$20,000.00 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 ~\UldllllllSTHAl'IVELY' 

.W'PRflVED FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges 

a. $0.0250 Interstate Plan (DI3) 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Term t, Period Levels 
12 months IV, V $0.0745 

b. $0.0220 Interstate Plan (DI4) 

36 months I 

Term I Monthly Usage 
Commitment Commitment 

$0.0745 

Outbound 
Per Minute 

Period 
12 months 

36 months 

Inbound Switched Calling Card 
Per Minute Overflow Per Product 1 Minute Rate 1 Rate Availabili ty 

$0.0820 $0.1325 See Section 
5.5.2 

Levels 
11, IV, V 

I1 I $0.0640 

$0.0820 1 $0.1325 1 See Section 
5.5.2 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 

Inbound 
Per Minute 

Rate 
$0.0855 

$0.0855 

Rate 
$0.0640 

$0.0820 1 $0.1325 1 See Section 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

$0.1325 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
I\UMII\IXSTRA'T'IVEL"Y 

'iiTHC,9siE'D FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) ( 

c. $0.0199 Interstate Plan (DI5) 

Term 
Commitment 

Period 
12 months 

24 months 

d. Dedicated Freedom Plan (DFP) 

Monthly Usage 
Commitment 

Levels 
111, IV, V IX 

36 months 

Term 
Commitment 

Period 
12 months 

I11 

Monthly Usage Outbound 
Commitment Per Minute 

Outbound 
Per Minute 

Rate 
$0.0595 

I11 

Inbound 
Per Minute 

$0.0500 

$0.0595 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 
See Section 

5.5.2 

Inbound 
Per Minute 

Rate 
$0.0785 

$0.0595 

$0.1000 See Section 
5.5.2 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

$0.0785 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

$0.1325 

$0.0785 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 ADMINISTRAT'Ib'ELY 

(214) 424-1000 '~~'PF()'{F[l FcIi.2 FILING 

$0.1325 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) 

e. Dedicated Preview Program (DDP) 

Term 
Commitment 

12 months I V, 1 1 1  I $0.0500 

Period 
6 months 

f. Dedicated Premier Program (DP1 

Monthly Usage 
Commitment 

Monthly Usage Outbound 
Commitment Commitment Per Minute 

Term 1 1 Rate Period Levels 
12 months 11 V, 1  1 1  $0.0500 

Outbound 
Per Minute 

Levels 
I  

Inbound 
Per Minute 

Rate 
$0.0500 

Rate 
$0.0500 

Overflow Per Product 

$0.1000 See Section 
5.5.2 

Inbound Switched Calling Card 
Per Minute Overflow Per Product 

Minute Rate Rate Availabili ty 
$0.0500 $0.1000 See Section 

I 1 5.5.2 (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 A~IWIII\IISTRATIVEi.Y 

(214) 424-1 000 ,:iWiCIVED FOR FILING 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) ( 

5.3.3 Service Options - Rates and Charges (Continued) 

g. ePartners $0.0250 Interstate Plan (DI3) 

Term 
Commitment 

Period 
12 months 

24 months 

h. ePartners $0.0220 Interstate Plan (DI4) 

36 months 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, I11 

I, 11, I11 

Term 
Commitment 

Period 
12 months 

24 months 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Outbound 
Per Minute 

Rate 
$0.0745 

$0.0745 

36 months 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 

$0.0745 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, I11 

$0.0640 1 $0.0820 I $0.1325 1 See,S;;on 
C 

Dallas, Texas 75235 
(214) 424-1000 

Inbound 
Per Minute 

Rate 
$0.0855 

$0.0855 

$0.0855 

Outbound 
Per Minute 

Rate 
$0.0640 

$0.0640 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

$0.1325 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

$0.1325 

Inbound 
Per Minute 

Rate 
$0.0820 

$0.0820 

5.5.2 
See Section 

5.5.2 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

$0.1325 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.3 VSI Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) ( 

i. ePartners $0.0199 Interstate Plan (DI5) 

Term 
Commitment 

Period 
12 months 

24 months 

36 months 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

Outbound Inbound 
Per Minute Per Minute 

Rate 1 Fhte 
$0.0595 $0.0785 

j. ePartners Dedicated Preview Program (EPA) 

Term 
Commitment 

Period 
6 months 

12 months 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

Switched 
Overflow Per 
Minute Rate 

$0.1000 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 
See Section 

5.5.2 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
$0.1000 See Section 

5.5.2 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 I~CIWI~NR~TRATIVE~Y 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.3 VSI Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) 

k. ASTA Dedicated Preview Program (ZAl) 

Calling Card 
Product 

Availability 
See Section 

Switched 
Overflow Per 
Minute Rate 

$0,1000 

Term 
Commitment 

Period 
6 months 

12 months See Section 

ASTA Dedicated Preview Program is only available to members of the American Society of 
Travel Agents. 

Monthly Usage 
Commitment 

Levels 
I 

V, VI, VII 

5.3.4 Other Charges 

Payphone Surcharge - A $0.30 per call charge is applicable to completed calls that 
originate from any payphone within Arizona and access the Company's services via 
8001888 numbers. This charge is in addition to the tariffed per minute usage rates and 
any applicable monthly service fees and surcharges associated with utilizing the 
Company's service and is unrelated to the specific service accessed fiom the 
payphone. 

Outbound 
Per Minute 

Rate 
$0.0500 

$0.0500 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Inbound 
Per Minute 

Rate 
$0.0500 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

$0.0500 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 

$0.1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.4 Audioconferencing Service ( 

Audioconferencing Service allows a Customer to hold conversations andlor meetings with two 
(2) or more other involved parties. Customers of this service are able to establish simultaneous 
telephone contact with multiple callers by each of the involved parties dialing an access 
number predetermined by the Company. Toll Meet Me rates apply when the Customer 
accesses the conference using a standard toll call. 800 Meet Me rates apply when the 
Customer accesses the conference using a toll-free access number. Operator-Dialed rates apply 
to Operator Attended calls when the Conference Coordinator dials out to each participant to 
connect the conference. 

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed 
at sixty (60) second increments, The per minute rates set forth herein apply to each participant 
accessing Audioconferencing Service 

The following Audioconferencing Service options are available: 

5.4.1 Operator Attended 

Operator Attended Audioconferencing Service is initiated when the host dials into 
the conference operator. A Conference Coordinator assembles the audioconference, 
ensuring that all invited participants are connected to the call and providing other 
support during the call. Operator Attended conferences must be scheduled in 
advance, and a cancellation charge applies if cancellation occurs on less than twenty- 
four (24) hours notice. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.25 
800 Meet Me $0.36 
Operator-Dialed $0.36 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.23 
800 Meet Me $0.34 
Operator-Dialed $0.34 (N> 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 AEINIINISTRATIVELY 

(214) 424-1000 tPPROVED FOR FILING 



I '  VarTec Solutions, Inc. 

I Arizona C. C. Tariff No. 1 
Original Page No. 44 

SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.4 Audioconferencing Service (Continued) 

5.4.2 Quick Call 

Quick Call Audioconferencing Service is initiated when each participant dials 
directly into the conference by using a predetermined access number and passcode. 
A Conference Coordinator is available to provide support during the call. Quick 
Call conferences must be scheduled in advance, and a cancellation charge applies if 
cancellation occurs on less than twenty-four (24) hours notice. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.16 
800 Meet Me $0.27 

5.4.3 Conference On-Demand 

Conference On-Demand Audioconferencing Service provides instant, on-demand 
conferencing capability for up to fifty (50) participants. No reservations or 
Conference Coordinators are required for Conference On-Demand calls. 

Switched Access Rates Per Minute Rate 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Dedicated Access Rates Per Minute Rate 
Toll Meet Me $0.16 
800 Meet Me $0.27 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.4 Audioconferencing Service (Continued) 

5.4.4 Other Charges I 
Cancellation Charge - A cancellation charge of $1 00.00 applies to each reservation 
if not cancelled twenty-four (24) hours prior to the scheduled conference. 

Overbooking Charge - An overbooking charge of $5.00 per port applies to each I 
unused port on a conference bridge. (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive ADM!I'\IISTRATIVEL' 
Dallas, Texas 75235 

(214) 424-1000 ."#PROVED FOR FI,LING 
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SECTION V - CURRlENT PRICE LIST(CONT1NUED) 

5.5 Calling Card Service ( 

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to any other location by dialing 1 + 8XX + XXX + XXXX, receiving a 
prompting tone, then dialing in the Customer's personal identification number (PIN) assigned 
by the Company followed by the telephone number of the called party. 

Eligibility for Calling Card Programs is determined by the long distance calling option 
selected by the Customer. Calling card calls placed from a public pay telephone are subject 
to an additional per-call surcharge. Rates and charges for the Company's Calling Card 
Services are set forth below. 

5.5.1 Calling Card Program A (YBL) 

Customers of Calling Card Program A will be billed at the following rates and 
charges: 

Intrastate per minute rate $0.1000 
Payphone surcharge per call $0,3000 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers will be billed at six (6) second increments. (1 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 

(214) 424-1 000 
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SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.5 Calling Card Service (Continued) (N) 

5.5.2 Calling Card Program B (Y08) 

Customers of Calling Card Program B will be billed at the following rates and 
charges: 

Intrastate per minute rate $0.1 500 
Payphone surcharge per call $0.3000 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

5.5.3 Calling Card Program C (Yl8) 

Customers of Calling Card Program C will be billed at the following rates and 
charges: 

Intrastate per minute rate $0,1800 
Payphone surcharge per call $0.3000 

A thirty (30) second minimum will apply to each completed call, and thereafter, 1 
Customers will be billed at six (6) second increments. (N) 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 

Issued by: Becky Gipson 
Director - Regulatory Affairs 

1600 Viceroy Drive 
Dallas, Texas 75235 il131311IA1STKATIV~~~ 

(214) 424-1000 '-\F'PROliED FOR FILING; 


